
Specifications

• Power plugs are not supplied with the unit.
• Electrical work must be installed by a licensed electricians. Be sure to use the correct rating of the 

power plug and mains circuit for the model to be installed.
• Please read the Installation Instructions carefully before installing the unit, and read the Operating 

Instructions before using.

Power
Supply

27°C DB/19°C WB 20°C DB

35°C DB 7°C DB/6°C WB

Cooling

Inside air temperature

Outside air temperature

Heating

Rating Conditions

Single Split

*1 Sound Pressure Level is measured according to JIS C 9612.
*2 Additional Gas might be required for some models.

Power
Supply

W/W

Maximum
Pipe

Length*2
Model No.

CS-W7DKR
(CU-W7DKR)

CS-W9DKR
(CU-W9DKR)

CS-W12EKR
(CU-W12EKR)

CS-W18DKR
(CU-W18DKR)

CS-W24EKR
(CU-W24EKR)

7,840

9,380

12,300

18,100

24,000

2.30

2.75

3.60

5.30

7.03

L/h

1.5

1.6

2.1

2.9

4.0

Outdoor (Hi) kg

9
(26)

9
(29)

8
(35)

11.0
(56.0)

11.0
(63.0)

mm

280 x 799 x 183
(510 x 650 x 230)

280 x 799 x 183
(510 x 650 x 230)

280 x 799 x 183
(540 x 780 x 289)

275 x 998 x 230
(750 x 875 x 345)

275 x 998 x 230
(750 x 875 x 345)

8,350

10,400

13,300

19,600

26,600

2.45

3.05

3.90

5.75

7.80

Cooling Capacity
Heating Capacity Air Flow Dehumid Running

Current
Power
Input

EER
COP

Sound Pressure
Level*1 dB (A)

Sound Power
Level dB Net Weight Dimensions

Height x Width x Depth

L/s

143
162

A

3.2
3.0

3.8
3.8

5.0
4.9

7.8
7.8

11.1
11.7

kW

0.72
0.685

0.875
0.865

1.1
1.09

1.81
1.80

2.37
2.46

3.19
3.58

3.14
3.53

3.27
3.58

2.93
3.19

2.97
3.17

Indoor (Hi/Lo/S-Lo)

34/26/23
36/26/23

36/26/23
39/26/23

41/29/26
42/29/26

43/38/35
42/38/35

47/41/38
46/41/38

Outdoor (Hi)

47 
49

49
50

50
50

50
51

53
54

132
152

 63
 64

62
64

64
65

65
66

66
67

Star
Rating

(50Hz/240V) m

10

10

15

25

25

Indoor

Indoor

Indoor

Indoor

Indoor

178
182

255
267

290
303

5.0
6.0

4.5
5.5

4.5
4.5

4.0
3.5

3.5
3.0

Btu/hkW

Single Inverter Split

Btu/hkW L/h Outdoor(Hi)A kW W/W kg mmIndoor (Hi/Lo/S-Lo) Outdoor (Hi/S-Lo)

Cooling Capacity
Heating Capacity Air Flow Dehumid Running

Current
Power
Input

EER
COP

Sound Pressure
Level*1 dB (A)

Sound Power
Level dB Net Weight

Maximum
Pipe

Length*2

m

Dimensions
Height x Width x Depth

Model No.

(50Hz/240V) L/s

Star
Rating

6.30
(0.90~7.10)

7.20
(0.90~8.50)

21,500
(3,070~24,200)

24,600
(3,070~29,000)

10
(51)

275 x 998 x 230
(750 x 875 x 345)3.5 203.06

3.60
45 / 37 / 34
45 / 37 / 34

48 / 43
49 / 44

9.0
8.8

2.06
(0.215~2.40)

2.00
(0.245~2.70)

61
62

270
288

4.0
4.5 Outdoor

8.10
(0.90~8.60)

9.60
(0.90~11.00)

27,600
(3,070~29,300)

32,700
(3,070~37,500)

11
(63)

275 x 998 x 230
(795 x 900 x 320)4.8 302.98

2.95
49 / 38 / 35
48 / 38 / 35

53 / 48
53 / 48

67
67

12.0
14.4

2.72
(0.35~2.95)

3.25
(0.36~3.79)

295
312

3.5
3.0 Outdoor

CS-E9GKR
(CU-E9GKR)

2.60
(0.80~3.00)

3.60
(0.80~5.00)

8,870
(2,730~10,200)

12,300
(2,730~17,100)

9
(34)

280 x 799 x 183
(540 x 780 x 289)1.6 154.33

4.26
39 / 26 / 21
40 / 27 / 24

46 /  —
47 /  —

2.8
3.8

0.60
(0.175~0.78)

0.845
(0.165~1.36)

59
60

173
183

6.0
6.0 Outdoor

CS-E15GKR
(CU-E15GKR)

4.40
(0.90~5.00)

5.50
(0.90~7.10)

15,000
(3,070~17,100)

18,800
(3,070~24,200)

9
(47)

280 x 799 x 183
(750 x 875 x 345)2.4 153.21

3.50
43 / 32 / 25
43 / 35 / 32

46 / 41
46 / 41

6.2
7.0

1.37
(0.215~1.60)

1.57
(0.245~2.25)

59
59

183
197

4.5
4.5 Outdoor

CS-E18GKR
(CU-E18GKR)

5.30
(0.90~6.00)

6.60
(0.90~8.00)

18,100
(3,070~20,500)

22,500
(3,070~27,300)

10
(49)

275 x 998 x 230
(750 x 875 x 345)2.9 203.21

3.69
44 / 37 / 34
44 / 37 / 34

47 / 42
47 / 42

7.3
7.9

1.65
(0.215~2.05)

1.79
(0.245~2.65)

60
60

253
278

5.0
5.0 Outdoor

CS-E12GKR
(CU-E12GKR)

3.50
(0.80~4.00)

4.90
(0.80~6.70)

11,900
(2,730~13,600)

16,700
(2,730~22,800)

9
(35)

280 x 799 x 183
(540 x 780 x 289)2.0 153.63

3.89
42 / 29 / 21
42 / 33 / 30

48 / —
50 /  —

61
63

4.3
5.6

0.965
(0.185~1.20)

1.26
(0.175~1.89)

187
195

6.0
5.5

Outdoor

Cooling
Heating

EER: Cooling Efficiency
COP: Heating Efficiency

(      ): Outdoor Unit

CS-E21GKR
(CU-E21GKR)

7.40
(0.90~8.10)

8.60
(0.90~9.90)

25,200
(3,070~27,600)

29,300
(3,070~33,800)

11
(63)

275 x 998 x 230
(795 x 900 x 320)4.3 303.02

3.43
47 / 38 / 35
47 / 38 / 35

52 / 47
52 / 47

11.0
11.1

2.45
(0.35~2.70)

2.51
(0.36~3.20)

66
66

282
305

4.0
4.0 OutdoorCS-E24GKR

(CU-E24GKR)

CS-E28GKR
(CU-E28GKR)

Air  Condit ioners
2007 /  2008

Energy Materials Factories
Our energy-conservation technologies help 
to minimise energy consumption.

None of the products we ship contain any 
specified chemical substances* regardless 
of market.
* Lead, cadmium, hexavalent chromium, mercury, specified 
bromine frame retardants (PBB, PBDE) 

Our manufacturing sites around the world 
have acquired ISO 14001 certification.

The Matsushita Group actively develops environmentally-conscious products.



0504

*2 3 trillion is the simulated number of active e-ions under the mentioned conditions. 
Actual measured active e-ions at the centre of the room (13m2):100k/cc

Calculated number of active e-ions in the entire room assuming they are evenly distributed.

*1 For an air conditioner with a dust collection system that releases 
negative ions from an ion generator to negatively charge dust particles and 
then collect them with the entire surface of a positively charged filter. (As of June, 2007)
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Shot out to catch and inactivate airborne bacteria and mould
Active    -ion

0706

Air is monitored both during air conditioner operation and 
when it's switched off. When dirt is detected, the air purifying 
function is started to immediately clean the air in the room.

Using the force of attraction between positive and negative 
charges, the e-ion Filter – which is 7 times bigger and finer 
than ever – powerfully captures dust particles.

The mega size air purifying filter covers almost 
the same area as the intake grille to prevent dust 
from escaping.

The entire filter is positively charged to
powerfully attract negatively charged dust.

Electric Induction
Fibres extend 
across the entire 
area of the filter.

Ultra-fine mesh

Active e-ion Power Module 

Positive Charging Electric Wire

Electric Induction Fibres positively charge the entire filter.

*1 For an air conditioner with a dust collection system that releases negative ions from an ion generator to negatively charge dust particles and then collect them with the entire surface of a positively charged filter. (As of June, 2007)
*2 After 5 cigarettes were smoked in a roughly 20m3 room, air conditioner operation was started and the decrease in particulate concentration was measured with a dust meter. 

Negatively charges 
dust particles for 
effective collection.

About 3 trillion
active e-ions fill

the room to clean it entirely.

Cigar
smoke

Cooking
smoke

Sweat or
body odour 

Garbage
odour

Pet odour

Indicator lights blue 
during operation.

The sensor measures the dirt 
in the air, and above a certain
 level the air is judged to be dirty.

Detection

Whether the air conditioner is operating or not, the sensor
constantly monitors dirt in the air.

Monitoring

If dirt concentration exceeds the sensing level, the Air 
Purifying System is switched on.

Sensing level

Air Purifying System
On

OffOff Time

Dirt

Dirt in the airHigh

This kind 
of dirt is 
detected

The illustration is simulated

Only
from

Panasonic*
1

Conventional  New Filter

The filter covers the entire grille area.

Changes in dust concentration
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*Panasonic in-house investigation.

5
times*2 more

 efficient

About

Conventional

e-ion Filter

50%
finer

Electric charging

How It Works

Removal performance

Active e-ions have two actions

3 trillion
active e-ions

Target substances

Mould Viruses Bacteria
*99% inactivation was certified as indicated below. 
Certificated by Japan Food Research Laboratories  
•Test report number:  No. 205010211-001 Bacteria: Staphylococcus aureus subsp. aureus 
(NBRC12732)  •Test report number: No. 204101750-001 Virus: Influenza virus A

Inactivating

Inactivates bacteria 
and mould to make 
them harmless.

A sensor monitors dirt in a room 24 hours a day!
Patrol Sensor

Big and electric – that's why the dust can't escape!
Mega    -ion Filter

100%

80

60

40

20

0
0 10 20 30 40 50 60

Change in airborne mould and bacteria

Mould

Measurement conditions
Certificated by Japan Food 
Research Laboratories
Test report number: 304110078-001
Test method: The e-ion Air Purifying 
System was operated in a test room 
(10m2) and changes in airborne mould 
and bacteria were measured by means 
of the Air Sampler Method (MAS100).

Remaining rate

Time (min.)

100%

80
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0
0 10 20 30 40 50 60

With air purifying
function

With air purifying
function

Natural decrease Natural decrease

3.5
times
faster

6
times
faster

BacteriaRemaining rate

Time (min.)

Inactivating Effect

Active e-ion: inactivating mechanism
The same inactivating mechanism for mould and viruses.

Active e-ions stick to
the surface of bacteria.

OH radicals work
on the cell wall.

The bacteria
are inactivated.

Active
e-ion

Inactivating Effect

Inactivates
more than

%99*

*Panasonic has applied for 8 patents relate to e-ion 
Air Purifying technology. (As of June, 2007)

8
patents

applied for
*

More Effective Collection
with Electric Action

Thorough Collection 
with a Bigger, Finer Filter

*The illustration is simulated

Also captures microscopic dust (100~1,000μm)

Negative Charging

-ion 
with Patrol Sensor 

Air Purifying System 
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